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Here for you. 24/7.

As one of the most trusted emergency response providers in
Canada, GFL has the people, the expertise, and the experience to
safely manage any and all of your emergency response needs.

Proudly CERCA verified, we deliver the highest industry standard
in Canadian emergency response.

Contact us any time at Ontario: 877.898.7222
Northern Ontario: 888.213.2220
Quebec: 888.922.3330
Western Canada: 877.244.9500

Green Today. Green For Life. |

environmental


https://gflenv.com

Canadian Pacific Kansas City Railway
Emergency Response

Safety is foundational at CPKC and our commitment is uncompromising. CPKC has
Hazardous Materials & Emergency Response Officers strategically located across
the network and a 24/7 emergency response contractor network that provides
additional resources and personnel to provide effective response. Since 2012,

CPKC has trained over 30,000 emergency responders across North America on
HazMat response.

CPKC

EMERGENCY
RESPONSE

cpr.ca/emergencyresponse
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n ENVIRONMENTAL
SOLUTIONS LTD.

Think Safe. Work Safe. Home Safe.

HAZ MAT EMERGENCY SERVICES

BC owned and operated with over 75 years of experience in responding to spills
and other hazardous material emergencies. We provide services to all cities, all
levels of government, oil and gas, mine sites, rail, trucking, fixed facility, consultants,
commercial and industrial property management groups.
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Tra nsport Response

24-7 EMERGENCY CALL CENTRE
1.844.5.HAZMAT

Metro Vancouver & Edmonton Technical Teams Available for Response Canada Wide
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Ambipar Response Training Center:

Join us at ARTC.
The world's largest
Hazmat Training Center.

Equip yourself and your staff to handle
emergencies effectively.

AT

Courses offered:

¢ Hazmat Technician

¢ Product Transfer Specialist

¢ Tank Car Specialist

¢ Compressed Gas Specialist

¢ Advanced 406 Fuel Truck

¢ Rail Emergency Management
¢ Highway Emergency Response
¢ CUSTOMIZED Hazmat Training
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s Chairman of the Canadian
Emergency Response Con-
tractor’s Alliance (CERCA),
I am honoured to reflect
on our achievements over
the past year and share
our vision for 2025. Our
organization has made
significant strides in
enhancing emergency response capabilities
across Canada, and I am excited to high-
light our progress and future direction.

Recognizing our emergency response
professionals

As we conclude another dynamic year,
I extend my deepest gratitude to all Emer-
gency Response professionals across vari-
ous disciplines. Your unwavering dedica-
tion ensures the safety and well-being of
our communities and environment. The
CERCA network proudly stands with you,
committed to enhancing our impact in this
critical sector. Your tireless efforts, often
in challenging and hazardous conditions,
exemplify the highest standards of profes-
sionalism and commitment to public safety.

Adapting to a changing landscape
Our world is rapidly evolving, presenting

new challenges for emergency response:

« Increasingly extreme weather events,
bringing unique risks and response
requirements both within and beyond
industrial settings.

« Technological advancements introduc-
ing new environmental risks.

« Shifting demographic patterns and
urbanization affecting emergency
response strategies.

These changes underscore the importance
of maintaining robust emergency response
capabilities across all sectors. CERCA is com-
mitted to staying at the forefront of these
evolving challenges, continuously adapt-
ing our strategies and resources to meet the
demands of our changing world.

CERCA's focus: training and
sustainability

To address these challenges, CERCA is
intensifying its efforts on training and sus-
tainability. In this issue, we present articles
exploring:

A Message from the Chair

« Essential requirements for training
qualified environmental emergency
response teams.

« Strategies for maintaining team readi-
ness and adaptability in diverse scenar-
ios.

« Current and upcoming programs sup-
porting CERCA member team develop-
ment.

« Innovative approaches to sustainable
emergency response practices.
Initiatives such as these are crucial for

ensuring our response teams remain effi-
cient, informed, and prepared to tackle
emerging threats. By focusing on sustain-
ability, we aim to not only respond effec-
tively to emergencies but also minimize our
environmental impact in the process.

Collaborative path forward

As we approach 2025, let’s continue
strengthening our collective capabilities. By
prioritizing training and sustainability, we
ensure CERCA members are equipped with
cutting-edge knowledge and methodologies
for effective emergency response. Our com-
mitment to collaboration extends beyond
our organization, as we seek to forge stronger
partnerships with government agencies, aca-
demic institutions, and industry leaders to
create a more resilient emergency response
network across Canada. I'm pleased to
announce that the CERCA community will
reconvene this November for our 54th semi-
annual general meeting in Quebec City. This
gathering offers an invaluable opportunity for
collaboration, knowledge sharing, and stra-
tegic planning for the future of emergency
response in Canada. I encourage all members
to participate actively and contribute their
insights to shape our collective path forward.

Thank you for your dedication and
unwavering commitment to excellence.
Together, we make a significant difference
in safeguarding our people and planet. As
we look to the future, I am confident that
CERCA will continue to lead the way in inno-
vative, effective, and
sustainable emergency E E
response practices, set-
ting new standards for
our industry and con-
tributing to a safer, more
resilient Canada.
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Training and Maintaining Your
Dangerous Goods Emergency
Response Teams

By Sarah Hassanally, CRSP, MDEM and Mark Jasper, CRSP at GHD

n Canada, we tend to struggle
with the ‘catch-22’ of needing
to maintain highly skilled and
proficient dangerous goods
response teams, without the
frequency and diversity of
incidents needed to establish
and maintain these skills.

To overcome this dilem-
ma, professional contractors
like those at the Canadian Emergency
Response Contractors’ Alliance (CERCA)
and in-house response teams must look
past training and skill-specific drills
to form the foundation of their train-
ing programs. We have seen that the
most successful programs go beyond
the minimum standards and regulatory

guidance and take the time to evaluate
the skills needed to perform the tactics
in the field, as well as seek to establish
the appropriate knowledge acquisition
levels needed to perform the tactics safe-
ly and proficiently as a team.

Let’s quickly discuss what the reg-
ulatory guidance and associated stan-
dards look like in Canada. To be a dan-
gerous goods response team in Canada
you need to start with simply abiding by
your applicable health and safety legisla-
tion and to hold a valid transportation of
dangerous goods certification.

Emergency first responders, trade
associations, and applicable regulators

8 The official publication of the Canadian Emergency Response Contractors' Alliance

(Transports Canada’s Transportation of
Dangerous Goods Regulations, Environment
and Climate Change Canada’s Environmen-
tal Emergency Regulations), have adopted
or recommended levels of competency
through United States’ standards and / or
have established programs for their asso-
ciated employees, members, and regula-
tees. In the case of the Emergency Response
Assistance Plan Program under Transport
Canada, the type and level of training that
a response team maintains is assessed
prior to the approval to ship associated
dangerous goods within Canada.

Applicable standards include:

e NFPA 470, Hazardous Materials /
Weapons of Mass Destruction (WMD)
Standard for Responders

e 29 CFR 1910.120 - Hazardous Waste
Operations and Emergency Response
Established training standards

and programs from trade associations

include:

« The Chlorine Institute (TCI) - Chlo-
rine specific training (online), annual
hands-on training, first responder out-
reach training through TransCAER®

« International Fertilizer Association
(IFA) - Ammonia and fertilizer train-
ing programs, first responder aware-
ness training

« Canadian Association of Petroleum
Producers (CAPP) - First responder
awareness training, Canadian Emer-
gency Response to Flammable liquids
in Transport training
Both Responsible Distribution Canada

(RDC) and the Chemistry Industry Asso-
ciation of Canada (CIAC) have also estab-
lished mandatory codes of practice for
their members related to the safe han-
dling, transport, and emergency response
to associated hazardous materials.

When we evaluate what exists in these
standards and associated programs, we see
that there are varying levels of implemen-
tation and skill acquisition that are avail-
able to a participant, and that the courses



Initiation Consolidation

Acquisition

Execution of the
movements of
the skill in the
correct order

with no
modifying
factors

Coordination
of key
elements in
the correct
order

First contact
with a skill

Refinement

Execution of the
skillin a way
that is very
close to the
ideal model in
terms of form
and speed with
modifying
factors

Creative
Variation

Execution of the
skill performed
according to the
ideal model,
responsive to
modifying factors
through creative
variation of the

skill

provided are only a starting point for continued learning and con- > Listing scrubbing equipment
solidation, not refinement. > Viewing of scrubbing demonstration
« Acquisition

Building a team > List steps of scrubbing procedure
Understanding skill acquisition ensures that you are provid- > Demonstrate scrubbing with team leader assistance

ing team members with sufficient training and the practice > Consolidation

needed to perform a task safely and effectively. > Demonstrate scrubbing with minimal team leader
The various stages of skill acquisition are: assistance

« Initiation - first contact with a skill Continued on page 11

« Acquisition - coordination of key elements in the correct order

« Consolidation - execution of the movements of the skill in
the correct order with no modifying factors

« Refinement - Execution of the skill in a way that is very close
to the idea model in terms of form and speed, with modifying
factors

« Creative Variation — Execution of the skill performed accord-
ing to the ideal model, responsive to modifying factors
through creative variation of the skill

A team may have a mixture of skill levels, but we need to
understand what that balance is so that we are able to maintain
competency and safety for any given operation.

Ideally, we are looking for the organization’s team leaders to
possess a creative variation skill level for any response tactic.
They would be able to execute the tactic in various geographies,
from -40 to +40 degrees Celsius, and handle other variations
that may be present in remote location.

Team members who are working under the guidance of a team
leader may only have a skill acquisition between consolidation and
refinement. When we understand how skill acquisition works, we
can then determine what skill acquisition level is needed for the
tactics the dangerous goods response team needs to perform.

Finally, we need to ensure we are testing our members in
their performance to maintain this skill level. Emergency exer-
cises, specifically functional drills, are an excellent way to test
the skills of a team.

As an example, for scrubbing corrosive gases during a trans-
fer the skill progression is as follows:

« Initiation
> Definition of scrubbing
> Identify different scrubbing compounds

Pumps * Tanks « Pipe * Filtration « Spillguards

Emergency
Response

Water Transfer = Bypass * 24/7 Service
Engineered Solutions

Liquid Ingenuity,

Sarnia, ON
519-344-6880

Brampton, ON
905-450-0138
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ANHYDROUS AMMONIA

Awareness for
First Responders

Fertilizer Canada’s Anhydrous Ammonia
Training Program provides emergency
responders with the information and
training they need to safely handle an
incident involving anhydrous ammonia.

SEE HOW AT: FERTILIZER CANADA (L)
ELEARNING.FERTILIZERCANADA.CA FERTILISANTSCANADA (%

- FLOOD MITIGATION AND PREVENTION
ATTENUATION ET PREVENTION DES INONDATIONS -

EQUIPEMENT

EQUIPMENT

{866) 500-5706

abdbageer @ GICITADEL RAMID' FloodStop

10 The official publication of the Canadian Emergency Response Contractors' Alliance
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+ Refinement
> Confirm scrubbing medium / solu-
tion with plan or technical advisor
> Demonstrate scrubbing with no
assistance
> Successfully respond to instruc-
tor injects / modifying factors that
may disrupt tactical evolution
« Creative variation
> Work to troubleshoot field issues
> Work with technical advisors to
modify scrubbing tactic with avail-
able equipment in remote locations
> Brief regulators on modifications
and equivalent levels of safety

In sport, skill acquisition is gained
through practice, drills, skill breakdowns
and coaching. Instructors and evaluators
are supported with rubrics, common pit-
falls, coaching opportunities and solutions.

But how do we take this ‘sport mental-
ity’ to our response teams when we may
only formally practice once per year and
may have limited funding to complete
training events?

If you can only do five things, get start-
ed with these considerations as applied to
your training programs:

«  What does your team need to be able
todo?

« What tactics are they completing with
only your team?

«  What tactics are they completing with
assistance?

» Are there some tactics that they should
not be completing as they cannot
achieve the level of skill acquisition
with your current training process?

« Are there tactics that you can identify
as crucial to your response operations?
Focus here and create practices and
coaching opportunities to achieve the
skill needed.

Ultimately, it does not matter if you a
public first responder, contracted danger-
ous goods response team, or an in-house
spill team, we need to understand what
skill levels are needed to fulfill the tactics
we are expected to perform.

If the level of skills does not match the
requirement to perform the tactic, we
need to change the expectations or invest
in training and practice.

Sarah Hassanally is a graduate of York
University’s Master of Disaster and Emer-
gency Management program with 17 years of

experience in emergency management includ-
ing response, plan preparation, recovery, and
stakeholder engagement.

Combining planning and response expe-
rience with coaching development and adult
education Sarah works with the Emergency
Management Group at GHD facilitating train-
ing courses and exercises throughout North
America. Sarah is an ICS Canada Instructor
and leads the GHD Incident Management Team
service offering supporting client Incident Man-
agement Team staffing at incidents.

Mark Jasper, CRSP, is a seasoned Regis-
tered Safety Professional with over 23 years
of comprehensive experience in emergency
management. He leads a team of highly skilled
professionals across North America within the
GHD Fast Incident Response Services Team
(GHD FIRST), providing expert support for inci-
dent management and preparedness programs.
Mark has developed and managed two Can-
ada’s largest emergency response contractor
networks and actively contributes to numerous
committees, task forces, and regulatory bodies.

Training
Opportunities for
First Responders

BC NORTH 778-281-3554

BC SOUTH 604-230-3447

ALBERTA 587-337-0108
SASKATCHEWAN 306-216-8628
MANITOBA 431-323-6889

ONTARIO NORTH 416-948-7989
ONTARIO SOUTH 226-402-2835
QUEBEC AND MARITIMES 514-891-9798

cn.ca/dg

FIRST RESPONDER TRAINING & RESOURCES
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If a pandemic happened again,
what would you do differently
to help save lives?

Discover our innovative Emergency Management Program to increase

your skills in emergency planning, responding and coordinating.
This one-year program is designed for those working in
Law Enforcement and Emergency Services.

Be part of the solution, and help your community.

N Northern
¥ COLLEGE

northerncollege.ca/emergency-management


https://www.northerncollege.ca/program/emergency-management-terrorism-and-pandemic-response
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Transport Canada and CERCA:

Dangerous goods are

Working Together
transported all across ' b - -
for'a Safer
Transport Canada b

and CERCA partner

to ensure that moving
these materials by road, =
rail, air, and sea are

safer than ever before.
Photos courtesy of
Transport Canada. '

By David Jarrell, Remedial Measures Specialist, Transportation of Dangerous Goods Directorate, Transport Canada

angerous goods are

transported all

across Canada

every day. As

such, Transport

Canada (TC)

develops safety

standards and

regulations that

provide risk-based

oversight and connects

first responders to industry experts

for advice on or help with a release or

anticipated release of dangerous goods.

In addition to TC’s well-known Emer-

gency Response Guidebook (ERG) and

Canadian Transport Emergency Centre

(CANUTEC), another resource in place

that is providing additional emergency

preparedness and increased public safe-
ty is the Emergency Response Assistance C L e SR S el B e .
Plan (ERAP) program. RMS conducting firefighting training at FESTI 2021 with ERAC.
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The ERAP program helps to ensure a

timely, appropriate, safe, and coordinated

response for higher risk dangerous goods

that have released, or are anticipated

to release, after being involved in an

incident during transport.

What is the ERAP program?

The ERAP program helps to ensure a
timely, appropriate, safe, and coordinated
response for higher risk dangerous goods
that have released, or are anticipated to be
released after being involved in an incident
during transport. Each ERAP is specific to
certain dangerous goods, their mode(s)
of transport, their means of containment,
and the geographic area in which the dan-
gerous goods will be transported.

An ERAP must be submitted to — and
approved by — TC prior to transporting
these dangerous goods in Canada and must
detail specialized personnel and equip-
ment needed for responding to an inci-
dent. Along with other emergency plans,
the ERAP will be used by the plan holder
to assist first responders in mitigating a
dangerous goods event and coordinate the
response resources that are available.

Within TC, it is the Chief Response
Operations (CRO) who is the overseer of
the ERAP program and has a team of 15
Remedial Measures Specialists (RMS)
spread all across Canada to help adminis-
ter the program.

An RMS is a specialized transportation
of dangerous goods (TDG) inspector with a
science background, and is well trained in
response actions, means of containment,
and the equipment used to mitigate an inci-
dent. RMS also follow a training cycle that
ensures they maintain their technical cur-
rency in emergency response and stay cur-
rent, as this is a field that evolves after every
major incident. This training ensures that
the RMS can properly assess ERAP submis-
sions, validate exercises and other train-
ing with respect to an ERAP submission,
and evaluate the progress and safety of a
response to dangerous goods incidents.

TC does its due diligence to ensure that
the ERAP submissions it approves can be
implemented correctly and can respond
to a release or anticipated release effec-
tively. The check on the implementation

is done during the RMS’ review of the plan
submission and can be done at any time
during the process, including before or
after approval has been given. Called the
Response Equipment Location Assessment
(RELA) process, this practice happens for
each response location listed in an ERAP
to ensure that the location has the neces-
sary equipment for the type of response
indicated. The RELA also ensures that
any personnel have been trained by the
plan holder on their role in a response,
have proper personal protective equip-
ment to protect themselves from expo-
sure to the dangerous goods listed in the
plan, and have the necessary skills, train-
ing and experience to be effective at miti-
gating a release or anticipated release of
the dangerous goods listed in the plan.

RELA: what to expect

For third-party emergency response
contractors, such as Canadian Emergency
Response Contractors’ Alliance (CERCA)
members, due to the number of plans
they are responding to and the frequency
of changeover in both their own personnel
and in their clients’ ERAPs, TC does biennial
assessments on these locations to ensure the
information on file is as current as possible.

During these contractor RELAs, TC
ensures that the ERAP plan holder who
has retained the contractor’s emergency
response services has put them in the best
possible position to respond.

The RMS in charge of the RELA will
review with the contractor the ERAPs to
which they are listed as responding, as well
as the recent training and equipment these
plan holders have provided them. The RMS
will also review other training the con-
tractor has done and any recent releases
and anticipated releases they have miti-
gated to better gauge the level of experi-
ence and readiness the contractor has with
respect to these dangerous goods. Further-
more, the RMS will survey the response

14 The official publication of the Canadian Emergency Response Contractors' Alliance

equipment the contractor has access to and
the personal protective equipment (PPE)
they have to keep them safe.

If there is any conflict between what
is on site and what is expected as per the
ERAP, TC will work with the contractor
and plan holder (as they are the regulated
party) to rectify the situation.

A beneficial partnership

For more severe events where an ERAP
does not apply, such as orphaned danger-
ous goods or a CBRNE (chemical, biological,
radiological, nuclear, and explosive) event,
TC does not have response capacity on its
own to deal with them. Instead, TC relies on
its assessed CERCA members to be part of
their response network team to aid federal
or provincial partners in resolving these
types of dangerous goods incidents.

The RELAs that were done on these
contractors provide all federal response
partners the confidence that TC has fully
assessed their capabilities and that they are
capable to conduct any response actions
needed based on the situation at hand.
This system has worked well at recent
training events testing the process (FESTI
— March 2019 and JIBC - October 2023)
where TC was able to aid federal partners
dealing with chemical emergencies using
CERCA resources.

Despite their differences, TC and CERCA
contractors have a synergistic relationship
for the betterment of dangerous goods
response in Canada. CERCA members are
very engaged with TC and, as a group, they
are committed to not only maintaining but
bettering their response organization and
the level of response in Canada.

When CERCA members are more thor-
oughly involved throughout the entire
ERAP process and frequently do training
with RMS, it allows TC to better understand
the response capabilities of CERCA mem-
bers, as well as have greater familiarity
with their personnel. This helps to ensure
that, at the site of an incident, there will be
a timely, appropriate, safe, and coordinated
response — which is what all those involved
are looking for.

A graduate of Queen’s University in Kings-
ton, Ontario, David started out dealing with
dangerous goods when he worked for Queen’s
Department of Microbiology and Immunology
as a biohazardous waste disposal technician.
He is today a Remedial Measures Specialist
with Transport Canada.
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24[7 Emergency Services

With over 10 years of experience in environmental, powerline,
rail, and excavation services, Wildcard is your trusted partner
for rapid response.

Proudly Serving Contact Us

Office hours: Mon-Fri, 7-5
Northwest Ontario Emergency service available 24/7
Manitoba
Western Canada (204) 371-7313
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LSEP Online Training:
Are You Prepared?

ince 2003, Eastern
Canada Response
Corporation (ECRC)
has been engaged
by its industry
shareholders to set
up a separately
funded division
that is responsible
for the implemen-
tation and coordina-
tion of a Land Spill Emergency Prepared-
ness (LSEP) program.

“Our shareholders are four of the larg-
est oil companies in Canada, they also sit
on the Canadian Fuels Association (CFA)
LSEP Funding Committee,” says Addison
Vickerd, Manager, Atlantic Region, ECRC-
SIMEC. “We deliver the land spill program
for CFA, which provides a verification pro-
cess, training, and equipment for contrac-
tors when needed to help in the response
of a fuel truck rollover.”

ECRC’s scope of work relates spe-
cifically to establishing a network of
response contractors who meet minimum
qualifications for preparedness (pursu-
ant to the Land Transportation Emergen-
¢y Response Guideline published by the
Canadian Fuels Association) in the area
of response personnel and equipment to
respond to a land-based incident involving

Petroleum Road
Transportation
Incidents

refined petroleum products in the land
transportation sector.

ECRC also conducts assessments of con-
tractors to ensure minimum qualifications
are being met with regards to equipment
availability and maintenance programs
for emergency response equipment, and
ensuring contractors are trained and yearly
exercises are conducted.

ECRC’s area of operations for this pro-
gram includes all the Canadian provinces
and the Yukon and, as of June 2024, LSEP
Awareness Level training is also being
offered - in part - online for free.

Online training

On behalf of CFA, ECRC has launched
its bilingual online emergency prepared-
ness Awareness Level training, Land Spill
Emergency Preparedness (LSEP) Online
Training — Response Strategies for Petroleum
Road Transportation Incidents. This training
covers recommended best practices and is
intended for individuals and organizations
responding to hazardous material inci-
dents involving refined hydrocarbon prod-
ucts. The various modules included in the
training are meant to assist the responder
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By Paul Adair, Staff Writer

in areas such as basic cargo tank design
features, the damage assessment pro-
cess, likely methods of container breach /
release, understanding product behaviour,
personal protective equipment require-
ments, spill and leak control procedures,
describing loading / unloading methods,
and providing a greater understanding of
the Incident Command System (ICS).

“The training is also very interac-
tive,” says Vickerd. “We recognized that
these are adult learners, and we needed
to include verifications of learning. So, as
participants go through each one of the 11
modules, there’s reinforcement — wheth-
er that’s videos demonstrating the topic
or drag and drop answers that help them
work through what it is they are learning.”

The online theory portion of the LSEP
training is designed to be completed
within six to eight hours, with each mod-
ule taking about 45 minutes to finish.
That said, the training does not have to
be completed in one sitting.

“It’s tough to get emergency response
contractors to come sit down for two
days and do all of their LSEP training
in-person,” says Vickerd. “So, we fig-
ured that if we can give them more flex-
ibility to complete the theory portion of
the training ahead of time and online
at their own pace, we only then have to
show up in person to do the operational
skills training and exercising — which
helps them get back to work faster.”

A positive response
Although the Land Spill Emergency Pre-
paredness (LSEP) Online Training is still
relatively new to the emergency response
industry, the feedback so far has been
overwhelmingly positive. Many in the
emergency response contracting commu-
nity have been asking for options when
it comes to LSEP training, and appreciate
the online opportunities afforded to their
personnel by the CFA and ECRC.
What’s more, there has also been a
quick uptake among not just emergency
Continued on page 18
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Curtis Bachmeier has only recruited the
best to build his company and credits
his team for the success Wildcard

has experienced over the years. Photo
courtesy of Wildcard Excavation.

Wildcard Excavation

By Paul Adair, Staff Writer

perating out of
+ Kleefeld, Mani-
| toba, Wildcard
] . Excavation Inc.
is a well-respect-
ed construction
company that
specializes in
environmental,
rail, and excava-

tion services.

Founded by current company Presi-
dent Curtis Bachmeier in 2013, Wild-
card Excavation started out with just
Bachmeier and a single Bobcat skid
steer, and primarily focused on resi-
dential work. In the years since, the
business has grown to become one of
southeastern Manitoba’s top excava-
tion companies, with a qualified team
of up to 60 employees and a large fleet
consisting of excavators, loaders, doz-
ers, graders, backhoes, skid steers,
heavy haul trucks, and trailers.

"You never know what each day will bring, and it can

fluctuate from feast to famine back to feast very quickly.

| think that anyone in this industry can attest to the ups and

downs of the emergency response world and how difficult

that can be." - Curtis Bachmeier, Wildcard Excavation

The company has also moved away
from residential work to almost entirely
pursuing transmission and powerline
work for Manitoba Hydro, environmen-
tal rail services for the Canadian Nation-
al Railway Company (CN), and other sig-
nificant projects for commercial clients.
Wildcard Excavation also goes wherever
its services are needed, from south of
the border in North Dakota to Ontario to
British Columbia, and even as far north
as Churchill, Manitoba.

“When I first started out, I didn’t
think Wildcard would grow to be as big
as it is today,” says Bachmeier. “But when
I see an opportunity, I usually go for it.
That means if we need more people or
equipment to do the job, or we have to
travel where the work is, we get it done.”

Environmental response

In 2019, a CN train derailed near St.
Lazare, Manitoba, and this was Bach-
meier’s first call for environmental
response. However, it was not his last.

Since 2019, Wildcard Excavation has
been active performing emergency envi-
ronmental cleanup services and site res-
toration of active derailment sites for
CN throughout Manitoba and Ontario,
and the company is continuously equip-
ping itself to take on more emergency
response calls.

“Emergency response for CN is now a
sizeable portion of our business, which can
be a challenge for those of us who focus
on this kind of stuff,” says Bachmeier.
“You never know what each day will bring,

Continued on page 18
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Continued from page 16

response contractors and ECRC fuels
association members, but from other
stakeholders potentially impacted by
hazardous material incidents involving
hydrocarbon products.

“Making it available to all was really
part of our intent,” says Vickerd. “If we
were going to design an Awareness Level
course and put it out there for emergency
responders, we also want to get it into the
hands of other personnel - for free - so

ﬁ Easy setup

that they could have a greater understand-
ing of what our emergency response con-
tractors are dealing with in the field. It also
gives them a chance to learn what a proper
responder - like those at the Canadian
Emergency Response Contractors’ Alliance
- and good work habits looks like.”

You can find out more about the Land
Spill Emergency Preparedness (LSEP) Online
Training at https://ecrc-simec.bluedrop.io/
storefront/ecrc-simec or scan this QR Code
with your mobile device.

= Efficient liquid containment
© Reliable performance
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and it can fluctuate from feast to famine.
I think that anyone in this industry can
attest to the ups and downs of the emer-
gency response world and how difficult
that can be.”

The Wildcard difference

Wildcard Excavation strives to pro-
vide value and quality service to all of
its customers in a safe and professional
manner. It is this dedication to customer
service that helps set the company apart
from the competition.

“After safety, customer satisfaction
is our top priority,” says Bachmeier. “It’s
critical that every job we do is done prop-
erly, efficiently, and - most importantly
- safely, no matter the ask or the task. If
our customers are happy with our work
and everybody gets home at the end of
the day, we consider that a success.”

The key to Wildcard Excavation’s suc-
cess over the years has been its people.
The Indigenous-owned company prides
itself on being able to work hard and safe,
and Bachmeier fosters a culture where
everyone feels welcome. He has made a
point of recruiting only the best people
from all aspects of his industry, and then
doing what he can to retain them.

“You’re nothing without your people,
and our people are some of the best in
the business,” says Bachmeier. “We want
to take care of our employees and give
them the opportunities to succeed in
this business, as well as the equipment
they need to be safe and the ability to
make a good wage. This is something
that is very important to me and has
helped Wildcard to build one of the best
teams in the business.”

The value of CERCA

Bachmeier first heard about the Canadi-
an Emergency Response Contractors’ Alli-
ance (CERCA) through his Environmental
Services Manager, Eric Laviolette, and he
immediately thought becoming a member
would be a good fit for his company.

Bachmeier says, “Being a member
helps to grow our business. We’re always
looking to serve other markets, and
there really is no better way to get your
name out there than to join a group like
CERCA. We are still very new members
but the people at CERCA have been very
good to deal with and we’re very happy
with our membership to date.”


https://www.huskyportable.com/

Take Delivery of your
Wildland Engine for the

At Eaje k Proﬁ@,,\g_e undarstand what s at stake in wﬂﬁre manager’Bnt We are no__lust
2ring wil ﬁé&“—we are prowdlng euttmg-ed & tIOE‘S so you cag,%cu Ehat
upity. >4~ = 5

_ \ - ;F _ —  youdo best- éour

Fast Delivery | Extensive Selection
Get your engines before the wildfire Cho/qs,e from a range of advanced and
season begins. /" customizable engines.

Scan the QR code to
see how our engines

can}gake a f’ f@rence

@ SAFETEK PROFIRE

© f & X @SafetekProfire

/

7 YR



https://firetrucks.ca/contact/

» FEATURE

TRANSCAER Canada Prepares for
the Launch of its New Safety Train

By Kristina Adler, Transportation Policy and Program Officer, Chemistry Industry Association of Canada

id you know the
Transportation
Community
Awareness and
Emergency
Response Ini-
tiative (TRANS-
CAER®) Canada
used to have a
fully functional train
tanker car known as the ‘Safety Train’
that would travel around the country to
educate first responders?

The CCPX 911 tank car was active
along rail corridors and functioned as an
important educational tool showing first
responders how to deal with real-life
emergencies that involved the transpor-
tation of dangerous goods. The Safety
Train operated as a classroom on wheels
and was outfitted with commonly used
valve arrangements to highlight some
of the commodities that are transported
throughout Canada, as well as familiar-
ize first responders with what they might
encounter in the event of a transporta-
tion incident involving dangerous goods.
It operated for nearly 30 years under the
management of the Chemistry Industry
Association of Canada (CIAC) and the Rail-
way Association of Canada (RAC), travel-
ling from town to town until it was sadly
retired in 2018 due to wear and tear.

Back on track

In 2019, CIAC began working with
Transport Canada under the Rail Safety
Improvement Program to develop mod-
ern training tools to help emergency
responders and communities across
Canada increase their awareness of rail
safety. This funding enabled CIAC to
develop and use virtual reality tools to
support TRANSCAER outreach efforts,
as well as build a new Safety Train to
replace the retired CCPX 911 tank car.

By incorporating lessons learned
from nearly 30 years of participation,
the team will deliver a modernized

TRANSCAER is transforming this
CCPX 911 tank car into its new
Safety Train, which will educate first
responders about the transportation
of dangerous goods across Canada.
Photo courtesy of TRANSCAER.

tank car to support the contin-
ued delivery of awareness level and
hands-on rail safety training in com-
munities across Canada. When com-
plete, the TRANSCAER Canada team
will host a launch event before the
Safety Train embarks on its cross-
country tour, the new Safety aware-
ness about rail safety and emergency
response for transportation incidents
involving dangerous goods.

In the collaborative spirit of the
TRANSCAER program, the team has
worked with TRANSCAER, CIAC mem-
bers, and other partners to source and
secure donations to support the develop-
ment of the tank car. This was an impor-
tant step in the project and has allowed
many stakeholders to get involved and
donate to support the development of
the new Safety Train.

Through its commitment to edu-
cation and community engagement,
TRANSCAER has made significant
strides toward setting up a modern
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training program, and the team is eager
to share its new tools with communities
and emergency first responders across
Canada. TRANSCAER continues to make
developments in raising awareness of
the safe transportation of dangerous
goods, and our new tools will provide
additional opportunities for TRANS-
CAER to engage with stakeholders and
broaden the reach of the program in
Canada.

While a full list of Canadian TRANS-
CAER training events is available on the
www.transcaer.ca website, the TRANS-
CAER team is eager to share that the
safety train will be available to use at
upcoming events in 2025. Stay tuned for
TRANSCAER events featuring the new
Safety Train.

We hope to see you there!

Kristina Adler is the Transporta-
tion Policy and Program Officer for
the Chemistry Industry Association of
Canada (CIAC). She supports CIAC’s



Transportation of Dangerous Goods
and transportation safety policy issues
and leads the industry’s TRANS-
CAER® outreach initiative. Kris-
tina also plays an important role in
bringing together and strengthening

collaboration between chemical man-
ufacturers, carriers, and emergency
responders through the Transporta-
tion Emergency Assistance Program
(TEAP® III). Additionally, she man-
ages the interface of industry and

government interests as the coordinator
of the Multi-Association Committee on
the Transportation of Dangerous Goods
and contributes to a wide range of pro-
cesses related to the transportation of
dangerous goods policy in Canada.
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The Founding
Fathers of Canadian
Emergency Response

By Paul Adair, Staff Writer

ithin the world

of emergency

response, there
are some names
that stand out
as true builders
of this indus-
try because of
their contribu-
tions and their
lasting impact on the Canadian Emer-
gency Response Contractors’ Alliance
(CERCA). What follows are the stories of
two such pioneers: Phil Linder and Dale
Buckholtz.

Phil Linder, (formerly) Quantum
Emergency Response

Although Phil ‘Tang’ Linder passed
away in 2013, his legacy to emergency
response lives on.

Phil was a member of Vancouver Fire
Rescue Services (VFRS) for 28 years and,
in 1989, he was appointed to the very
first fire department Hazardous Materi-
als Team in Canada. He spent 12 years
in this role, followed by another 10 as
a training officer before retiring from
VFRS in 2012. Once retired, he joined up
with the original owners of Quantum
Environmental — Doug Wynn and Jeff
Westeinde - to help establish Quantum
Emergency Response.

“Phil was the driving force behind
Quantum Environmental,” says Andy
Jeves, National Program Manager Emer-
gency Haz-Mat services at Nucor Envi-
ronmental Solutions (NES). Before NES,
Jeves had the opportunity to work with
Phil at Quantum Environmental. “He
bought the ‘be ready to respond at all

—

~ phil Tang’ Linder

times’ attitude to the company and was
instrumental in turning Quantum into
a national one-stop-shop provider, and
you can see the model of doing business
that Phil espoused today across Canada.”

Phil was also a consultant with the
National Fire Service Instructors Group
and was associated with the Univer-
sity of Oklahoma in the production of
training manuals on subjects including
marine firefighting, haz-mat response,
and terrorism / weapons of mass
destruction. He also wrote or co-wrote
many of the editions / standards of pro-
grams still used today in emergency
response, such as Land Transportation
Emergency Response Guideline for Petro-
leum Spills and the International Fire Ser-
vice Training Association (IFSTA) Standard
for Hazardous Materials Response.
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Phil was also a valued leader at one of
the country's largest oil spill releases in
2005, which stemmed from derailment
in Alberta that released approximately
700,000 litres of oil and other materi-
als into the environment. This incident
proved to be the catalyst in the gener-
ation of a national response networks
and improved inter-communications
between contractors and service provid-
ers across Canada.

“Phil applied a tactical approach to
bringing together the stakeholders and
parties he envisioned as plausible in the
creation of this national entity,” says GFL
National Director of Emergency Response,
David Hill. “As with most everything, tim-
ing is paramount, and Phil had the for-
titude to corral the parties necessary to
forge forward with his plans.”



Over the course of his long career,
Phil helped build the strongest team
of emergency response contractors
in Canadian history, whose members
include such notable industry leaders as
Dave Hill, Mark Jasper, Andy Jeves, Pat-
rick Knight, Chris Nicholson, Steve San-
telli, John McDonald, and many others.

But more than that, Phil was
extremely loyal and truly cared about
his friends and the people he worked
with. He was also a character who
loved to have fun and was always game
to say yes to even to the most ridicu-
lous requests.

“Phil was what you picture when you
think of an old-time firefighter,” says
Jeves. “You always knew when Phil was
in the room - he was loud, a tad cocky,
and if there was something to knock
over or fall out of, he would find it.”

Outside of work, Phil played rugby for
the University of Calgary Rams and was
an avid member of the tug-of-war team,
and he loved sailing — as a champion
sailor, he even constructed his own boat
and sailed it to Alaska.

“Phil also built and lived on a few
house boats, which led to an uncount-
able number of unexpected trips into
the river, and he absolutely loved skiing
and would attempt any hill - anywhere,
any time,” says Jeves. “Phil is definitely
missed by everyone who was fortunate
to have known him.”

Dale Buckholtz, System Manager
Emergency Response at Canadian
Pacific Railway

Dale Buckholtz started his industrial
response career in the early 1990s after
leaving the mine reclamation industry.
Looking for more challenge and excite-
ment, Dale was hired on with Superior
Special Services of Milwaukee, Wisconsin,
which gave him a way to explore all the
avenues that industrial high hazard work
could provide. Then, after Superior Special
Servies was purchased by Onyx / Veolia,
Dale continued to pursue new challenges,
such as working with the Space Shuttle
Columbia response and the response to
Hurricane Katrina in 2005.

In 2007, Dale joined Canadian Pacific
Railway (CP), now known as CPKC fol-
lowing a 2023 merger of CP and Kan-
sas City Southern. At CPKC, Dale has
held the role of Environmental Officer,
Dangerous Goods Officer, System Man-
ager of Emergency Response, and - most
recently — was promoted to Senior Sys-
tem Manager of Emergency Response.

Dale was key in developing indus-
trial responder training sponsorships
that worked to ensure contractors from
across the CPKC network could afford
the training they needed to stay in the
game. And where some in his position
might try to squeeze their contractors to
get cheaper prices, Dale believes that you
only get what you pay for and, if you treat

At CPKC, Dale Buckholtz has been instrumental in developing programs to help
contractors have the training and equipment they need, when they need it.

-

your contractors well, they will give you
their best.

“Dale taught me a lot about what can be
accomplished when we all work together,”
says CPKC Hazardous Material Officer, Jon
Gardiner. “Dale preaches that when you
take care of the people you work with, they
will appreciate and take care of you.”

Dale was also one of the first to rec-
ognize the need for the railway industry
to invest in specialized response equip-
ment that could support and supple-
ment what service providers could not
afford on their own. He worked tirelessly
with providers across North America to
not only understand their strengths but
also understand areas of improvement,
which led to the unique CPKC response
equipment program that exists today.

“Dale worked to ensure CP could have
its own emergency response equipment
on hand as backup, just in case the con-
tractors we typically rely on were too busy
to respond,” says Gardiner. “He wanted to
make sure we had all our bases covered,
as well as to provide a safer and more
reliable response to derailment incidents
across Canada and the United States.”

Amongst his peers at CPKC, Dale has
earned the nickname ‘the legend.

“He brings his own style to the table,”
says CPCK Director of Emergency Man-
agement & Hazmat Response — Northern
Region, Ed Dankbar. “He can be a coach,
mentor, and friend all at the same time
and, when you are working with Dale
you never know what to expect next.
Dale is always up for taking on a complex
problem and coming up with a unique
solution. But just as important — he also
mastered the art of locating sushi in the
middle of nowhere, hundreds of miles
away from any body of water.”

When Dale is not on the job he enjoys
spending time with his wife Susan,
their children and grandchildren, and
their dog Gibson. Dale is also an avid
deer hunter, fisherman, and motorcy-
cle enthusiast. Dale has become known
for showing up on his orange ‘response
Harley’ and even carries his tools in one
saddle bag, with a set of personal protec-
tive equipment in the other.

“So, if find yourself at a railway
response site and hear the distinct roar
of a Harley Davidson screaming eagle
exhaust, know that Dale is not far away
and will be there shortly to lend a help-
ing hand,” says Dankbar.
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Meet CERCA's
Contractor Members

From all facets of the Canadian dangerous goods emergency response industry, the contractor members of
the Canadian Emergency Response Contractors' Alliance comprise a sound emergency response networkin
Canada. Learn more about the teams offering emergency response services across our country.

ACCUWORX¢

ACCUWORX INC. (a GFL Company)
Clients rely on ACCUWORX Inc. to iden-
tify the most practical and efficient
methods to manage, mitigate, and reme-
diate hazardous releases to both land
and water, including train derailments,
trailer rollovers, fuel spills, and chemical
spills. The team evaluates each specific
situation before providing an appro-
priate course of action to contain the
site. To any hazardous release, ACCU-
WORX can deploy a team of experienced,
NFPA 472 hazardous materials techni-
cians equipped with the proper tools
and personal protective equipment. The
company is TEAP III verified, and its
technicians are crude oil spill response
specialists with advanced tank car train-
ing and have SVOP and MED-A3 training
for marine responses.

Contact:

Chris Nicholson

Head Office: 220 Superior Boulevard
Mississauga, ON L5T 2L2

Tel: (416) 410-7405

Emergency Tel: (877) 898-7222
http://www.accuworx.ca
christophernicholson@gflenv.com

environmental

GFL ENVIRONMENTAL

GFL Environmental skillfully assists cus-
tomers with the careful planning and
preparation of organized response to a
potential hazardous materials incident.
The team works with customers to provide
a comprehensive emergency manage-
ment and response service, including
plan development, training, and exercis-
es to support Transport Canada’s Emer-
gency Response Assistance Plan (ERAP),
ECCC’s Environmental Emergency (E2)
Plans, spill contingency plans, and more.
GFL offers immediate and effective
intervention to stabilize, manage, and
remediate a range of emergency situa-
tions, including train derailments, truck
rollovers, tank overfills, and uncon-
trolled releases. On land or water, their
trusted teams can assess any situation
and coordinate with others to deliver an
efficient and effective course of action.
GFL’s primary emergency response loca-
tions and support network are strate-
gically located to expand their service
capacity across North America.

Contact:

David Hill

Head Office: 500 - 100 New Park Place
Vaughan, ON L4K OH9

Tel: (905) 326-0101, ext. 60307
Emergency Tel: (416) 458-9096
http://gflenv.com
david.hill@gflenv.com
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Michael Forsyth

Regional Manager Western / Northern
Ontario Emergency Response Services
110 Hanson Avenue

Kitchener, ON N2C 2E2

Tel: (226) 336-8325

Emergency Tel: (519) 369-4852
http://gflenv.com

mforsyth@gflenv.com

Shaune Zeleny

Regional Manager, Specialized Services
and Emergency Response Western Canada
100 Corey Road

Saskatoon, SK S7K 3]7

Tel: (877) 244-9500

Emergency Tel: (306) 244-9501
http://gflenv.com

szeleny@gflenv.com
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Ready?

Would you like to see your
company logo and information
here?

If yes, learn more about the many
benefits of CERCA membership at
Www.cerca-aceiu.ca.
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NUCOR ENVIRONMENTAL
SOLUTIONS LTD.

NUCOR Environmental Solutions’ emer-
gency response team is highly trained,
equipped and meets or exceeds all rel-
evant regulatory standards. The person-
nel have the ability to rapidly deploy to
a wide variety of environmental emer-
gencies and all classes of dangerous
goods, like biohazard response, con-
fined space rescue, hazardous mate-
rial response, industrial firefighting
and wildland fire protection, land spill
response, rail response, safety train-
ing and consulting, and water spill
response. With office located through-
out western Canada, the team also pro-
vides safety training and consulting to
a wide range of industries.

Contact:

Andy Jeves

Head Office: 2 - 5250 185A Street
Surrey, BC V3S 7A4

Tel: (604) 910-6796

Emergency Tel: (844) 542-962.8
http://www.nucorenv.ca
andyj@nucorenv.ca

Receive CERCA:
The Responder!

If you would like to have The Responder
mailed directly to your home or office,
email ssavory@matrixgroupinc.net to
be added to the mailing list. CERCA
members are eligible to receive this
publication for free.

Please reach out too, if you would like
to adjust your current mailing details.

RESPOND. RECLAIM. RENEW.
o]}

The QM emergency response team spe-
cializes in the safe management of
contaminated materials, whether it’s
a chemical or fuel spill, a tanker roll-
over, a train derailment, or the release
of toxins into soil or water. The team
can quickly contain the site, assess the
damage, and develop a plan to safe-
ly mitigate and dispose of hazardous
materials. It also draws on other QM
divisions for soil and water remedia-
tion, hazardous materials abatement,
and demolition / decommissioning to
handle the most complex incidents.

Contact:

Shawn Barton

Corporate Head Office:
200-5035 South Service Road
Burlington, ON L7L 6M9

Tel: (416) 253-6000
http://www.qmenv.com
Emergency Tel: (877)378-7745
shawn.barton@gmenv.com
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( RAPIDRESPONSE

INDUSTRIAL GROUP

RAPID RESPONSE INDUSTRIAL GROUP
Rapid Response Industrial Group provides
24/7 HAZMAT emergency response to
road, rail, fixed facility, and government
agencies. The emergency response team
has access to private charter flights to
quickly contain the site, assess all damage,
and develop a sound action plan to safely
mitigate spills, releases, pandemic out-
break, pipeline release, or motor vehicle
accidents. Rapid Response also provides
waste disposal options and a one-stop
shop for all your HAZMAT needs.

Contact:

Don Schuilenberg

Head Office: 397 — 52458 RR 223
Sherwood Park, AB T8A 5V1
Tel: (780) 922-0811

Emergency Tel: (844) 774-4911
https://rapidresponseind.com
don@rapidresponseind.com

QRW REPUBLIC

&é SERVICES

Sustainability in Action

REPUBLIC SERVICES

Republic Services maintains a constant
state of readiness with certified experts
and specialized equipment, providing
unmatched 24 / 7 / 365 response coverage
across North America for public agencies
and private sector clients in the transpor-
tation, chemical, manufacturing, oil and
gas, retail, and insurance industries. With
fully integrated services, Republic Servic-
es offers convenience and reduced risk
as your single trusted partner, working
together with you every step of the way,
from initial mobilization through final
closeout.

Contact:

Jason Bright

Head Office: 22153 King and Whittle Road
Tilbury, ON NOP 2LO

Tel: (519) 365-6239

Emergency Tel: (800) 899-4672
https://www.usecology.com
jbright@republicservices.com
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RST

RST’s experienced team has prepared
and trained to be ready should a haz-
ardous or non-hazardous material be
unintentionally released. With years of
extensive experience in mitigating both
hazardous and nonhazardous prod-
uct releases, the team has will respond
quickly and efficiently throughout Atlan-
tic Canada. RST’s emergency response
services team is available 24/7 through
its Emergency Call Centre.

Contact:

Shawn Reilly

Head Office: 485 McAllister Drive
Saint John, NB E2L 4H6

Tel: (506) 634-2329

Emergency Tel: (877) 624-8800
http://www.rsttransport.com
reilly.shawn@rsttransport.com
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SPARTAN RESPONSE

Spartan Response is an emerging indus-
try leader with the ability to provide full-
service capabilities in emergency spill
response, hazmat, confined space and
standby rescue, industrial cleaning, vac-
uum truck and waste disposal, ERAP/E2
development, worksite safety training, and
equipment sales.

Spartan provides its clients with highly
qualified response teams to support their
needs for both scheduled and 24/7 emer-
gency response services.

Spartan has made substantial investments
with industry certifications, qualifications,
and partnerships that demonstrate its com-
mitment to regulatory compliance, ongoing
technical skills and competency training,
and the ongoing acquisition of equipment.

Contact:

Kevin Wallace

Head Office:

234 Arvin Avenue

Stoney Creek, ON L8E 2L8

Tel: (905) 573-1010

Emergency Tel: (833) 573-1010
https://spartanresponse.com
kwallace@spartanresponse.com

SRS

SRS, a Republic Service’s company, pro-
vides international response services
for highly hazardous and volatile events
such as train derailments, well, and
pipeline emergencies, ship fires, over-
the road incidents, industrial fires, clan-
destine drug labs, and WMD events and
drills. SRS personnel are renowned for
their expertise in managing large-scale
emergencies involving all classes of haz-
ardous materials and dangerous goods.

Contact:

Andrew Pocock

Head Office: 235090 Wrangler Drive
Rocky View County, AB T1X 0K3

Tel: (403) 660-9069

Emergency Tel: (844) 577-4766
https://www.usecology.com/service/
high-hazard-and-rail-response-srs
apocock@republicservices.com

We Are Canada's Environmental
Emergency Service Providers
The Canadian Emergency
Response Contractors' Alliance
(CERCA) is an industry association
comprised of stakeholders from all
facets of the Canadian dangerous
goods emergency response industry.
There are many ways you can
get involved with the organization,
whether it's through contractor
or corporate membership, as a
regulator advisor or associate
member, or as a vendor member.
CERCA is proud to provide
a network of sound emergency
response in Canada. Regardless
of the magnitude or complexity of
the event you face, CERCA and its
members have the experience and
resources to get the job done right,
24/7/365.
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High Hazard and
Rail Response Services

We are on standby 24/7 to serve you

v/ Toxic chemical response

v/ Firefighting

v/ Compressed gas management

+ TIH/PIH materials management

+/ Reactive/explosive materials management

v/ Training and consultancy

v/ Specialized response equipment design and fabrication

Premier services in Tilbury

SRS, a Republic Services company, provides premier services
out of our Tilbury location. This location serves the southern
Ontario and eastern Great Lakes region with a variety of
environmental, field and industrial services including:

v Industrial Services

v/ Cleaning and Maintenance
v/ Transportation

v/ Remediation

800.899.4672 QRw P
24 hours a day, 365 days a year Wy semvices


https://www.republicservices.com

RAPIDRESPONSE

INDUSTRIAL ‘GROLUP

24-HOUR EMERGENCY LINE - 1-844-774-4911

HAZMAT SERVICES

»  Turnkey Solution Provider
Fires Related to Business / Properties
Pandemic Outbreaks
HazID Identification of Unknown Powders
& Liquid Incidents
Chemical Spills
Fuel Spills
Highway / Rail Incidents
Fixed Facility Incidents
Response to Breached Containments
Response to Breached Large Means of Containment
Environmental Emergencies
Drug Labs & Incidents
Lab Packing
Chemical & Fuel Bulk Transfers
Contaminated Sites Remediation
Consulting
Waste Disposal
Training

¥ ¥ ¥

¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥

TRAILER & PORTABLE UNITS -

GROSS DECOMTAMINATION SHOWERS

Plant / Turnaround Support

Tank Cleaning

Abatement Projects

Demolition Projects

Clandestine Labs & Opioid Labs

Full Decon Support with OSHA Compliant Equipment for Gross

Decontamination of People

Support for Public Venues

» Clean Up of Condemned Properties & Vehicles Due to lllegal
Activity

¥ ¥ ¥ ¥ ¥ ¥

¥

BIOHAZARDS - DRUG SERVICES
» Opioid Response
Drug Labs / Lab Packing
Vehicle Drug Analysis & Neutralization
Property Analysis & Neutralization
ION600 Scanners
HazlD Units
Vehicle Decontamination
Property Decontamination
Crime Scenes
Work Place Incidents
Tear Gas (CN, CS, OC)
Hoarding
Disaster & Mass Casualty Incidents

¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥

For Emergencies or Pricing for Your Project, Please Call or Email:

1-844-744-4911 | info@rapidresponseind.com

Rapid Response Industrial Group Ltd.
Head Office: #397, 52458 RR223, Sherwood Park, AB T8A 5V1
Office# 780-922-0811 | 24/7 Emergency# 1-844-774-4911
Website: www.rapidresponseind.com


https://rapidresponseind.com/



