Transportation Emergency Response Service Provider (TERSP) Standard - TERSP Assessment Summary

TERSP Assessed:

Quantum Murray LP
Emergency Response

TERSP location:

#9021, 24™ Street
Edmonton, Alberta T6P 1L2

TERSP area of coverage:

Alberta, western Saskatchewan, eastern BC

Date:

2009-02-10

Assessors:

Team Leader - Ernie Wong, Principal, EW Compliance & Response Inc.
Team member - Curtis Myson, TDG Specialist, Railway Association of
Canada

Team member intraining - William Fairfield, Field Manager Dangerous
Goods, CP Rail

Opportunitiesfor improvement:

e Enhance the system toimprove tracking/record keeping of training and
periodic equipment maintenance.

e Improve tracking of follow-up items from responses and exercises.

Best practices for sharing:

e Emergency Response Management Workbook and Incident Support
Documentation used for responses including debrief component.
e Program to request information update for client ER plans.

Recommendation for registration:

Approved by TEAP Il Editorial Board — 2010-04-26

Next location assessment due 2010-02
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Transportation Emergency Response Service Provider Standard - TERSP Capability Chart

MODE OF
TRANSPORT
CONTACT DG CONTAINERS | STABILIZATION' | MITIGATION? REMARKS
DETAILS CLASS M RR | Hw (small/large) (X,.S,.0,.50) (X,.S,.0,.50)
T/T, TIC, SC, IM Explosive transfer License under the
COMPANY NAME: 1 X X X XS XS MNR. ERAP coverage for some class
Quantum Murray LP — 1. Transfer - Explosive Emulsions.
T/T, TIC, ¢, IM Transfer, flare, dilution. LPG,
Emergency Response 2.1 X X X X X Difluoroethane. ERAP coverage for
ADDRESS: some class 2.1’s
i X X X c, IM X X Dilution. ERAP Coverage for some
#9021, 24" Street 2.2 class 2.2. Nitrous oxide, Oxygen, inert
Edmonton AB T6P 1L2 gases.
T/T, TIC, c, IM Dilution/ absorption/ capping. ERAP
X X X X X
MANAGEMENT CONTACT: 2.3 coverage for some class 2.3. Chlorine
Mark Jasper —A B, CKkits with SO,, gaskets. H>S
3 X X X T/T, TIC, SC, X X Transfer. ERAP coverage for some
TEL 780.467.8881 LC, ¢, IM class 3. Carbon Disulphide, Gasoline,
. S Diesel.
FAX: 780.467-8991 X X X T/T, TIC, SC, X X Transfers. ERAP coverage for some
) 4.1 LC, IM class 4.1. Magnesium/ Aluminum
EMAIL: Phosphide, Molten Sulphur
Mark.jasper@echelonrespons T/T, T/C, SC, Transfer. ERAP coverage for some
e.com 4.2 X X X LC, IM X X class 4.2. Sodium Hydrosulphite.
T/T, TIC, SC, Transfer. Calcium Carbide.
24-HR. ACTIVATION NO: 43 | X | X | X LC. M X X
T/T, TIC, SC, Transfer. Sodium Hypochlorite,
i ) i . LC, IM chloratesolutions
1 ; 51 | X [ X [X X X
T/T, TIC, SC, Transfer. Organic peroxide Type” A’
24-HR. CONTACT (POSITION): 5.2 XXX LC, IM X X
T/T, TIC, SC, Transfer. Phenol, TDI, ERAP Coverage
ER TEAM LEADER 6.1 X X X LC, IM X X for some class 6.1.
SC Medical Waste
GEOGRAPHICAL COVERAGE 6.2 XXX X X
OF THIS LOCATON W W SC;-1G;-+M 3 S Transter-Monit r-ag
ALBERTA, WESTERN 7 A A A ' Y A A for somé class 7 N
SASKATCHEWAN, EASTERN _—__ -
BC X X T/T, TIC, SC, X X Transfers, dilution, absorption. ERAP
8 LC, IM coverage for some class 8. H»SOa,
NaOH, nitric acid, mercury, oleum
DATE COMPLETED: X X T/T, TIC, SC X X Transfer. Asbestos, elevated
February 09, 2009 9 LC, IM temperature substances.
BY (NAME & POSITION): T/T, TIC, SC, Transfer. Glycol, petroleum based
( ) Other X X LC, IM X X oils, sugar, liquid food products
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-1 Comment [ew1]: T/T =tank truck;

T/C=tank car; c=cylinders all sizes; SC
= small containers <450 litres; LC=large
container >450litres; IM = Intermodal
The possibleentriesare: “"All" or the
specific container abbreviations as shown
above.

Comment [12]: Within 6 hour travel
time by road averaging at 65 km/'h




Transportation Emergency Response Service Provider Standard - TERSP Capability Chart

Mark Jasper
National Operations Manager LEGEND:

X - Performs operation in house, S - Sub-contracted, O - Resources from outside area region, M- Marine; RR - Rail; HW - Truck
1. Stabilization includes operational activities directed towards ensuring the incident will not escalate by being able to detect, assess, stop
and contain chemical leaks or spills (or potentials thereof) caused by a transportation incident involving dangerous or other goods.

2. Mitigation includes operational activities directed towards assessment and initial product recovery by means of product displacement.
Product displacement includes, but is not limited to, neutralization, de-activation, repackaging or over packing, flaring or depressurization.
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Transportation Emergency Response Service Provider Standard - TERSP Assessment

1 Comment [W3]: Page: 3
“| TERSP: Provide proofofa full and

positive statement ofcommitment to
addressing issues ofhealth, safety,and the
environment.

Assessor: See policy statement and note
date ofissueandifsignatureis current

| Comment [ W4]: TERSP: The

individual withresponsibility to manage
and update the TERSP Assessment must be
identified andavailable.

Assessor: Notethe personand position
identified.

| Comment [W5]: Page: 3

TERSP: Conplete the Capability Chart
and Emergency Response or Exercise
Table and submitannually to TEAP 111
(Senior Manager, Logistics, Technical
Aflairs, CCPA, 805 — 350 Sparks Street,
Ottawa, K1R 7S8); ensure that the chartis
both currentand dated. The TERSP
Assessment is only conpleted when a site
visit by assessors is planned.
Assessor: Isthe Capability Chart and
Emergency Response or Exercise Tabl

“( Comment [16]: TERSP: Ifyou have

answered all questions related to
regulatory conpliance in the positive then
you shouldenter YES here.

“{ Comment [EXW7]: TERSP: Obtain

current certificate fomrelevant workers
conpensation authorities (not to exceed 12
months).

" Comment [EXW8]: Page: 3

TERSP: Have copy ofpolicy available -
Certificate ofInsurance

TERSP ASSESSED
QUESTION YES NO TERSP COMMENT YES NO ASSESSOR COMMENT
Part 1 — Management

Outlined in Quantum’s Environmental Viewed:
Is there a statement of the TERSP’s commitment X policy, Codeof Conduct and Health X EHS policy posted in entrance, 2009-
addressing health, safety, and environment?] and Safety policies. Refer to our 01; )

Stardard Operating Guidetines (SOG). Codeof Conduct revised 2009-01-02
Has responsibility for the management and National O -

. - perations Manager (Mark

gﬁg?t“r.]r%gfswiJgﬁiitp‘:nsde%m%;ggspab'“ty X Jasper) manages and updates the X Viewed in SOG, Operating Documents
Response or Exercise Table) been assigned and ‘SI'I(E)%SP assessment as outlined in our and Administrative Controls, page 110
documented?] )
B e mor cabanily Chaland SIergency. ..\..q ast updated-and-submitted-Febrtsary-{-s Reviewed-and-updated-with-assessors
submitted annually? 9. 2009 on 2009-02-10

Quantum meets and exceeds all legal
Have you [dentified and addressed all legal X ;3?}%2 ;emoefnittz Eiss?r?eitsw éﬂ?ﬂt{z; X Viewed documents for TDG, WHMIS,
requirements)associated with your business? Vas vugcd oneof-the iu.p 50-best vehicles and hose testing.

managed companies in Canada.
Does the company meet the following minimum insurance requirements?
Is the company in good standing with relevant -
federal/provincial/territorial workers’ X Current letter of clearance available X \2/(')%‘3’8(?2\/1/58 letter of clearance dated
compensation authority? | .
This item deleted from all TERSP assessments
Public Liability and Property Damage, $5 million] X .,Q:i:t:urz holds greater than 5 million X Viewed |etter dated 2008-05-01
Environmental, $5 million] X Quantum holds greater than 5 million X Viewed letter dated 2008-05-01

coverage:
Is there a system in place to notify TEAP IIl and . . s
affected clients of any thangelin capability and X Ou}_ll_neg in Quﬁntl:n-‘ ° c"fﬂf- X Viewed as per question 1.2.
capacity? notification-policy* in-our SOGs

“( Comment [EXW9]: Page: 3
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TERSP: Have copy ofpolicy available -
Certificate ofInsurance

“{ Comment [G10]: TERSP: Provide

copiesofsubmissionsto TEAP Illand
aflected clients priorto changes significant
enoughthat capability and/or capacity to
execute theplanned response is




Transportation Emergency Response Service Provider Standard - TERSP Assessment

4 Comment [W11]: Page: 4

TERSP: Is therea secondary number tothe
primary activation telephone number? For
example, atelephonenumber with area
code as well asan 1-800 telephone number
or two activation telephone nurrbers but at
diflerent locations?

Assessor: Assessor will run a check on
primary activation telephone number
without prior warning. Assessor will
record time ofactivation call and time of
call back.

Comment [EXW12]: TERSP:

Document alerting process toactivate
response, ensure this iscommunicated to
clients.

Assessor: Check protocol; may includea
call down list, lowchart or contact list.
Check how this protocol is shared with
clients.

-| Comment [EXW13]: TERSP: Provide

acopy ofthe basic formor checklist used
to recorddetails ofeach call received.
Assessor: Verify thata formor checklist
existsandcheck that theformhas been
used (askfor five completed forms).

| Comment [EXW14]: TERSP: All

product hazard information for use in
emergency response incidents must be
available. This includes current MSDS
and denmonstration that this informationis
accessible24 hoursaday.

TERSP ASSESSED
QUESTION YES NO TERSP COMMENT YES NO ASSESSOR COMMENT
Part 2 — Activation and Response
_— ; f , Viewed SOG Response Activation page
N Outlined in Quantum’s SOG. : "
Is there a 24-hour emergency response activation X X 1, office number is the alternate
telephone number and a backup system?] activation-number, dated.-2009.version
9
1 Tested primary activation number
2009-02-04 during off hours —
answering service recorded call back
number plus incident information and
was connected to the On Call Team
Leader.
: . , Viewed SOG Response Activation e
Is there a documented activation protocol X Outlined in Quantum’s SOG. 3 Activati P P
; X — Activation Flowchart.
(flowchart or other) for coordinators and response

.2 personnel in the event of an kmergency) and are Merbal-confirmation:-Will.be.included.in

these shared with clients? the client introduction package as part
of the officerelocation orientation.
. . ) Viewed SOG Response Activation page

3 | Does the TERSP use a standard form to record X Outlined in Quantum’s SOG. X 4 references Emergency Response

: incident {nformation]? Management- Workbook-(ERMW)

50 online MSDS data banks and Viewed on-line access for carbon
Is there 24-hour ready access to current MSDSs X clients with service agreements have X disulphide MSDS.
4 | for all products that may require an emergency acopy located in customer file.
fesponsep Additionally.we.carry.most.available
resources in hard copy.
. ) . Our sources are quite diverse Viewed all books.
What is the source for this information)? X includinginternal-technical-briefs X
* Internet Internet databases, Hardcopy (AAR Comment:
A e CDdatabase ER Guide, ERG, NIOSH pocket Guide, ERAPs have abbreviated MSDSs;
* paper copy and others), Shippers/ Manufactures Hard copies are only used as the
e CANUTEC specific information (hard/ soft copy), backup if other system fails to provide
e shipper/manufacturer CANUTEC (by phone), Technical acurrent MSDS.
e other Experts (by phone).
Specific response plans exist for all Viewed:
Are there documented JStandard Operating I:FI;AD nrndnpr"¢ ang (6SDORSE Aberta.ERAR.Eact.-Sheet.covers.all
ideli i i X X
Guidelines for dealing with response to all guidelines for all non ERAPables exist clients;

.5 products/clagges/mear;s of containment identified by Class and means of containment. SOG Response Guidelines page 33-76
in the Capability Chart? describes process for each class.
What SOGs are used? All SOG are used in both training and

field work

Comment [ G15]: TERSP: Denonstrate

means of accessing information.
Assessor: Ifinformation sourceis laptop at
scene, ensure adequate power supply and
determine computer literacy ofa registered
Team Leader. Ifpaper copies, checka(

Comment [EXW16]: TERSP: SOGs
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include pre-trip checklist, site safety plan,

situation analysis, reconnaissance, damage
assessment, staticel ectricity control,
transfer ofpressureand low pressure
comodities, flaring, disposal, etc. Lis{",




Transportation Emergency Response Service Provider Standard - TERSP Assessment

TERSP ASSESSED
QUESTION YES NO TERSP COMMENT YES NO ASSESSOR COMMENT
Part 2 — Activation and Response (cont’d)
Are there documented guidelines for Outlined in Quantum’s SOG and Viewed SOG page 94-98 and
.6 decontamination? 9 X Emergency Response Management X Emergency Response Management
) Workbook. Workbook, Decontamination
Activation form, incident report, and
7 Are response activities for [ncidents]documented v all associated documents are v Viewed responses, which used the

’ and provided to the client after an incident? provided to clients including pictures, ERMW.
analytical data etc.

.8 | What is the target mobilization time from receiving an initial activation call to rolling with response team and equipment for incidents requiring immediate response:

A| During regular business hours] X 15-30 Min X }g/l\%g%\dnrffog:m;wt s
Viewed reports:
B | Outside regular business hours X 30-90 Min X 2008-07-22 - 20 minutes;
2008-08-25 — 65 minutes
Is a debrief conducted and documented after each X Debrief and corrective actions are part Reviewed 4 reports which all contained
response with paps identified and corrective of Quantum’s Emergency X debrief notes.

9 actionsp Management-Weorkboek-and-ar : : :

’ Is the client involved where appropriate? completed on all major incidents. Verbal conf!rmauqn Implementmg 9ap
Clients are involved where and corrective action tracking system.
appropriate.

Is the TEAP Ill Standard TER Performance Form | X Performance forms will be submitted Verbal confirmation: To be done.

.10 | submitted to TEAP 1112 o TEAP TITTOIIOWING afny CCPAEIT&rit A
response.

: Viewed:
If you arelisted in a tlient's ERAP} do you have a X Al ERAPs are accessibleto EDAD. that named TERGD:
copy of the client’s ERAP? FESPOTATH G team leaders Who resporid X ) : v

11 Py to an incident. Hard and soft copies contract with client
are kept in the office.

12 | !f you arelisted in fanother TERSP client's ERAP), N/A This office is not presently listed

: do you have a copy of that client's ERAP? under any other TERSP client's ERAP - h

Part 3 - Resources

3.1- Contact list, third party resources and mutual aid
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] Comment [EXW17]: TERSP: Provide

copiesofdocumented incidents for TEAP
111 participants (CCPA, CACD and RAC)
which include registered TeamLeaders
and teammenbers.

Assessor: Reviewexanples ofdocumented
incidents for completeness (e.g. details of
activation call, response report, work
order, job reports, photographs, at least one
registered TeamLeader andteam
member).

| Comment [EXW18]: TERSP: Identify

regularhours ofbusiness (e.g.09h00to
17h00)

Assessor: Review three incident records
notingtime rangeofmobilization and
identify sizeofteamdeployed.

~| Comment [119]: TERSP: Maintain

records ofany correctiveaction required
and taken.

Assessor: Review at |east two corrective
actionsthat have been implemented.

Comment [LL20]: TERSP: This form
is requiredtobe submitted for any
activationonbehalfofa CCPA, CACD or
RAC member. State howmany have been
submitted.

Assessor: Check with TEAP 111 how many
of the forms have been fully conpleted
when submitted.

“ Comment [I121]: TERSP: Shouldhave

acopy ofeach client's ERAP for which
they have an agreement torespond. If
does not apply, indicate NA.

Assessor: Ifapplicable, check.

*{ comment [122]: TERSP: Shouldhave

acopy ofeach ERAP for which they have
an agreenent torespond on behalfof
another TERSP. Ifdoes not apply, indicate
NA.

Assessor: Ifapplicable check.




Transportation Emergency Response Service Provider Standard - TERSP Assessment

TERSP ASSESSED
QUESTION YES NO TERSP COMMENT YES NO ASSESSOR COMMENT
) . X Contact list intained i X Vviewed: |
Are current contact listElavailable for: ontact /1sts are mantainec in Quanttin-£-eSouUrces-are- et e il e o™
. Quantum’s Emergency response ERMW'

*  response coordinators Management Workbook and all othér contacts on line and

e Team Leaders and team members associated spread sheets. They are S s
1 |e clients reviewed monthly and updated as individual’s PDA dated 2009-01-26

e governmentagencies required.

Is there a system in place to ensure that the

contact lists are maintained current?

. . . A list of equipment resource services Viewed on line and individual’s PDA,

Has alist of equipment resource services (e.g. X is maintained in Quantum’s Team X dated 2008-12-04
.2 | vacuum trucks, heavy moving equipment) in Leader Resource Files. The listis

TERSP response farealbeen developed? reviewsd-and.-updated- monihiy.

Is any Unique equipment or personnel X e ey Viewed written agreements.

2 : ;

.3 outsourceds Expertise. Additional agreements for

If yes, does written agreement exist: rental and consumable equipment.

’ . . X Written agreements exist with Viewed signed agreement and services

Ae ert’t)en agreements established with other contracts here and in other provinces. X outlined.

4 TERSPs* Envirotec, Euroway Industrial, Potters
Pumping, MD-UN RSR, and RST
Industries, CEDA
h h s . dwith ” X All TERSPs utilized in this region will Comment: Al utilized TERSP in Alberta

.5 | Are these other TERSPs registered with TEAP 1117 be registered with TEAP I11. X are expected to be registered.
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Comment [EXW23]: TERSP: Provide
copiesofcontact lists that i nclude work
and home numbers (including
consideration ofweekends and vacations)
where appropriate; designates should also
be listed. List must be dated.

Assessor: Check for current list. Are all
categories ofnumbers included (home,
office ..)? Record date. Ensure thereisa
means for maintaining up to date contact
information; e.g.is itupdatedevery three
or sixmonths?

| Comment [EXW24]: TERSP: Produce

list ofequipment resource support services.
Assessor: Very thata list exists and note
the last update.

E Comment [125]: TERSP: Do you

outsource, e.g. 150 Ib cylinder cofiin, vent
and burn operations? Ifso,docunent the
access protocol.

Assessor: Check for protocol and/or
writtenagreement.




Transportation Emergency Response Service Provider Standard - TERSP Assessment

TERSP ASSESSED
QUESTION YES NO TERSP COMMENT YES NO ASSESSOR COMMENT
Part 3 — Resources (cont’d)
3.2 — Equipment and Materials
. L Cellular phone, land-lines, computer Viewed communications equipment
Is there a reliable means of communication] X SYStems phm way.-radios. P aui
between involved parties in the incident? 7 ’ 7 ) A
h h . fth Quantum meets and exceeds the Viewed the equipment meeting the
Does the company meet't e reqU|rerr_1ents of the X standard essential equipment list X requirements.
TERSP Standard Essential and Specialty] this-includes.specialty-equipment.for
Equipment List? propane, SO2, ammonia and chlorine
L . ) Quantum holds all equipment Viewed equipment consistent with
Does the list include equipment required to X required to servicethe products and X capability chart.
respond to all chemicals, modes of transport and means of containment outlined on
means of containment identified in the Capability our capability chart.
Chartl
inol P’ . . Quantum’s equipment meets or Viewed SCBA, hoses, vehicle and fall
Are programs In pface for ensuring emepment X exceeds all applicable Canadian X protection in compliance.
meets applicable Canadian certification and certification and registration
registration fequirementsp? reguirements.
Quantum reviews specialized Viewed SOG that states semi-annually
Does the company engage in initial and ongoing X equipment needs with all clients X contact with clients.
tommunications|with clients regarding unique prior to contract signing. As
equipment requirements for their chemicals? requirements change we reevaluate
eguipment requirements.
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Comment [g26]: TERSP: Identify
equipment and quantities available.
Assessor: Check that equipment existsand
is in workingorder. Ask about provisions
for working in remote areas.

"1 Comment [127]: TERSP: Essential

equipment must beat the location.
Specialty equipment as required for
contracted chemical response.

Assessor: Check that essential equipment
is at the location; verify speciality
equipmentifcontracted for such responses

you have equipment above and beyond
essential for all chemicals, modes of
transport and means ofcontainment for
which you provide response.

Assessor: Check listand inventory against
the capability chart.

“{ Comment [EXW28]: TERSP: Ensure l

{ Comment [EXW29]: TERSP:

Exanples are CSA; CGSB; CVOR;
Transport Canada; provincial
transportation, gasoline handlingand so
on. Prepareproceduresand where
required maintain records ofchecks, proof
of approval, license and regulations.

. | Assessor: Check records and approvals.

Comment [G30]: TERSP: Primary

responsibilityisonthe client to establish
communications.

Assessor: Look for evidence of TERSP
participationinthe communication
process.
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TERSP ASSESSED
QUESTION YES NO TERSP COMMENT YES NO ASSESSOR COMMENT
Part 3 — Resources (cont’d)
3.3 — Personnel
1 How many response personnel are trained to the
’ TERSP Standard Training Matrix?
TEAP 111 fegistered) Team Leaders: 5 Most Team Leaders exceed the X Reviewed records for three Team | | .- ~| Comment [I31]: TERSP: ATEAP III
: HTAT AU tFAIATHG TeqUiTements: Leaders. registered TeamLeader must be currenton
R MacBeth all requirements inthe TERSP Standard
A 3 'Walcl. e Training Matrix.
w SI 'Itims Assessor: Record the names, all records
mi nmust be checkedand up to date.
D. Clements
A Dunbar
TEAP 111 fegistered]team members: 3 Most team members exceed the X Reviewed record for one team member. | [ . Comment [I32]: TERSP: ATEAP 111
N T MTATMUM Traiming Téquirements. 1 registered teammemnber must be currenton
B P. Madd all requirementsinthe TERSP Standard
C‘ V\ﬁlliaemns Training Matrix.
B- Gi Assessor: Record the names, all records
. Givens must be checked and up to date.
Other Team Leaders: 1 These individuals are expected to --- --- Records were not reviewed.
C meet the minimum standard within the
Other team members: S next 12 months.
Viewed Medical Binder:
Mandatory base line testing upon Pre-employment medical required;
hiring. Sealed medical records for Annual request to update Medical
2 | Is there afit for duty program?] X every active individual. Used by EMS X History form; | Comment [EXW33]: TERSP: Descibe
’ g if-needed-during-an-event:-Medical Incident-Support-Document:-incident the elements ofyourfit for duty program
monitoring_ completed for all level A Safety Section, Medical Monitoring that and frequency ofre-assessments.
and B entries. deals with pre-entry (Level Aor B) Assessor: Reviewprogramdocurmentation
monitoring and post exposure. and make notes on theelements but do not
3 | Isthere post-incident stress jnanagement v PP v Viewed SOG - Incident Stress record individual'sinformation.
. ) DUTHEG T GUANT UMY S O AN ad e M ent . Dage 108 e e e
programs- Management, page 108 “| Comment [134]: TERSP: Describe the
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elements ofpost-incident stress
management program

Assessor: Reviewprogramdocumentation
and make notes on theelements.




Transportation Emergency Response Service Provider Standard - TERSP Assessment

41 Comment [I35]: TERSP: Describe

your training programand howit meets or
excceds the TERSP Standard Training
Matrix andall regulatory requirements.
Assessor: Review documentationto
ensure thatall elements ofthe TERSP
Standard Training Matrix and regulatory
requirements arecovered, note frequency
of training.

| Comment [G36]: TERSP: Seeitem

3.25.

Assessor: Look for evidence of TERSP
training for specialty or uniqueequipment
including SOG, PPE, detection equipment
and associated i nstructions.

~| Comment [EXW37]: TERSP: Ensure

that intemal training documentation
includes objectives, course content,
required resources (A/V, props, etc.) and
conpetency assessment for each module.
Proofofexternal training can bedone by
showing institution issued certificatesand
course objectives.

Assessor: Checkfive intemal training
modules for abovementioned require|

| Comment [I138]: TERSP: Identify the

trainingsuchas but not limited to: RAC
Understanding Railway Dangerous Goods
Response; technician level ortank car
specialist romarecognized emergency
responsetraining institutionsuchas TTCI
ERTC, Lambton College, Justice Instit(™

- Comment [139]: TERSP: The

following SOGsshould be identifiedin
your training programifthe TERSP is
expected toperform: Disciplined
Approach; Sa Work Guidelines; Liquid
Transfer using Liquid Pump; Transfer
Using Pressure; Transker using Vapour(—

TERSP ASSESSED
QUESTION YES NO TERSP COMMENT YES NO ASSESSOR COMMENT
Part 4 — Preparedness
4.1 - Training
— ’ . X Quantum’s traini tri t d X Viewed training matrix is up to date.
Is the fraining program established in accordance uantum's training matrix meets an
with the TERSP Standard Training Matrix? exceeds therequirements. Additional
1 areas of training include Confined
Space Entry/Rescue and Specialized
Product handling.
X Training is given for all specialty and Viewed one specialty product file for
5 | Istraining conducted using bpecialty or unique unique egu:pmﬁ?t: \:Iffn required, X training.
. . o 80G’s-exist-outlining the-use-and : :
equipment? maintenance of this equipment. Observation: establish frequency for al
Trainingis refreshed annually. specialty products.
. Fi Viewed:
Is the training content documented for each X A training summary outlining the X -
fnodulep content, objectives, tests and job r’:‘fﬁﬁ\ﬁz%gﬁim'rg":ar’;'n'fl‘l’f| manual
.3 PErfermance evauations is compréted Content d ted f i h modul
for each training module. ontent documented for each module.
Are training records maintair}ed for Team Leaders X Records are maintained. X Viewed records.
and team members for a minimum of three years?
4 Verbal confirmation: Plan to enhance
. system by utilizing a software program
to track training completed and identify
future needs.
If you respond to railway modez i_s a railway X Al team leaders and many team X Viewed records that all Regi_stered_ )
dangerous goods response training course [part s N ived-rail-specifi Team Leaders attended a rail specific
i~ o members-have received rail-specific-of e
5 of your training matrix? equivalent training. training program.
If yes, have all TEAP Il registered Team Leaders
and team members met this requirement?
4.2 —Exercises
Have Team Leaders demonstrated competency X The content of Quantum’s SOG’s are X Vi f:]vedt Cr?erl‘?;Ed v;/rit;enn ??”d practical
1 for each SOG through training or equivalency covered inthe training matrix competencies in personnel fiie.
granted for aresponse? completed over a 12 month period.
Is adebrief conducted and documented after X Debrief and corrective actions are part X Viewed debriefs.
each exercise with gaps identified and corrective of Quantum’s Emergency Response Verbal f ion: N :
.2 | actionsp Management Workbook which is erbal confirmation: New corrective
completed for both real and simulated Se L e R PR R
incidents. implemented
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~| Comment [140]: TERSP: Maintain

records ofany correctiveaction required
and taken.

Assessor: Review at |east two corrective
actionsthat have been implemented.
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Is documentation for each exercise and debrief X Documentation is kept for a minimum X
maintained for at [east three years]? of 36 months.

Comment: All documents including
hard copy are archived indefinitely.
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Comment [141]: TERSP: Exerciseand
debriefrecords should be kept for at least
three years.

Assessor: Check for an exercise/debrief
record fromtwo years ago.
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TERSP ASSESSED
QUESTION YES NO TERSP COMMENT YES NO ASSESSOR COMMENT
{ Comment [EXW42]: TERSP: Show
7 K
Part 4 — Preparedness (cont’d) evidence ofan equipment testingand
) ) maintenance programthatisinaccordwith
4.3 — Equipment Maintenance manufacturer recommendations or
e h detailed maint Wi 3 it regulatory requirements. Suggest a matrix
) . e have a detailed maintenance iewed maintenance program. i i
Is aprogram established for equipment X program for moving equipment and X prog ze establ!s\r;ed_tod:rmnstrate corrpllan((:ie_.
1 | inspection, maintenance and testing SO P T ERL FRG UG INSpestion- by SEEBER VB 5 e El OGS
: i “ SIS Y current (matrix,sotware, etc.); askhow
manufacturer or regulatory often a calbration test is supposed tobe
reqguirement. done.
.2 | Are records kept of inspection, testing and maintenance for at least three years for: | Comment [143]: TERSP: Maintain test,
Al maintenance and inspection logs Viewed logs for hoses, level Asuits inspeaionandnaint_enance reoordsth_at
A TI;RSP Esslgntki)?l and Specialty Equipmen{List, X are-kept-from.the.date equipment.s X SCBA..calibration gnc"nnlnnrimmrir’\ ;edrglpeeﬁg:ttyoEn(ﬁieprrlna;toli]i:'eeli]ssentlaI
where applicable? ) h é ) ;eq.
Zultrrlwr:iztseer:\;cceel?eggrezzn;re kept b i/L:gvede trailer and vehicle certificate in instrumentation such detectorsand ohm
B | Transportation gquipmeng? X our-leasing-company-for.all il X compliance. meters, SCBA, Level Asuits, transkr (..
""""" Comment [EXW44]: TERSP: Have
test, inspection and maintenance records
for vehicles usedtotransport equipment
and manpower to incident scenes.
Assessor: Check for records ofsafety
inspectionand environmental emissions
Part 5 - Hazardous Waste and Hazardous Recyclable controls, suchas annual brakeandtire
| Comment [145]: TERSP: Specify class
. - | ofh it h
1 Does the TERSP have a permit or certificate to: ?ecyizlZﬁgﬁz\{zsi;:&%?heamrdous
- - permit/certifcate covers.
. ¢ pazard T lQua"fum“S Watshte T’fnsﬁf’“a‘ltlml" Assessor: Check the permit/certifi cate for
ransport hazardous waste and/or hazardous X icense allows them to ship all classes . R currency, note the certifi cate number and
A recyclable materials? of dangerous goods outlined on its X Viewed waste transportation license. expiry dyate in theassessor comment box.
capability chart.
Quantum Operates 8 waste disposal </ Comment [146]: TERSP: Specify class
Receive to dispose or recycle hazardous waste facilities in British Columbia. ) o . of hazardous waste and/or hazardous
B and/or hazardous recyclable materials? X Approvals and sitelocations are X Viewed receiving licenses. recyclable materials that the
attached. permit/certificate covers.
Some bulk transportation is Assessor: Check thepermit/certificate for
Are any of the above performed by a sub- performed by third party. Alist can ' I currency, note inthe assessor comment
2 tontractor X be found in our Team Leader X Viewed supplier List. box the certificate number and expiry date.
Resource Lists.
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Comment [EXWA47]: TERSP: Identify
the subcontractor(s) and for what class of
hazardous wasteand/or hazardous
recyclable materials.

Assessor: Checkifthereisreferenceinthe
TERSP written protocol and a written
agreenment. Note in theassessor comme(”,




Transportation Emergency Response Service Provider

Part 6 — Marine Chemical Emergency Response (bptional and not part of TERSP Assessment])

Note: This section should be completed by those TERSPs that provide or wish to provide emergency response services in the marine mode specifically to
vessels carrying or using hazardous materials (hazardous and noxious substances or “HNS”). Such response may be provided to bulk vessels, container

vessels, barges, ferries, etc. while in berth, alongside, at sea or in transit

Yes No TERSP Comment
1 Does your company provide emergency response
’ to marine HNS incidents in:

(a) deep sea operations? n/a No deep sea operations in this area
Contractor for Burrard Clean for
shoreline cleanup. Specific training

(b) coastal operations? X provided by Burrard Clean. Letter of
intent exists between Burrard and
Quantum.

(b) in port or while loading or unloading? n/a No ports in this area

.2 | What marine geographic areas do you cover? X In land waters.
Do you have specialized documented procedures Specialized training and procedures
3 for marine HNS emergency response? X gfgsnbeen implemented by Burrard
We have access to all needed
. equipment through Burrard clean
4 Do you have boat(s) or other means for accessing X under a letter of intent.
vessels not at berth? ; .
Glen Hesby is also aresource listed
in the Team Leaders Resource List.
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Comment [148]: TERSP: Thisisan
optional part whichyou arefree to
conplete or ignore. There will be no
assessment provided for this section.
Assessor: Do not check orquestionany
information provided here.




Transportation Emergency Response Service Provider

Part 7 — Community Involvementand Sustainability (optional and not part of TERSP Assessment)

Yes No TERSP Comment
.1 | This question has been removed.
Do you participate in TransCAER® outreach X Quantum participates in many
events? TransCAER events across the
2 country. Most recently we
" Al . participated in the PRTC meeting
If yes, how? Provide list of dates and activities for November 26, 2008
the past two years.
Do you belong and participate in a trade X Mark Jasper is the present Chair of
association such as CERCA, CCPA CACD, RAC CERCA and Quantum is an active
3 and/or other (describe other)? member of the CACD.
Describe your involvement.
. : X We active members in transCAER
Do you belong or contr’l)buteto local community and participate in community
4 | enhancement program? If so, describe. awareness through school visits and
Do not include donations to local hockey team emergency response.
sweater purchase fund or the like.
Do you have an environmental management X Active recycling program for office

system in place? If so, describe.

.5 Examples are vehicle emissions reduction, idling
program, office paper recycling, controlling ER
activity emissions such as dry connects, purge
techniques, controlling run off...

waste. Active waste
diversion/recycling/recovery during
demolition operations.
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Comment [149]: TERSP: Thisisan
optional part whichyou arefree to
conplete or ignore. There will be no
assessment provided for this section.
Assessor: Do not check orquestionany
information provided here.




Transportation Emergency Response Service Provider Standard -
TERSP Emergency Response or Exercise Table (previous 12 months only)

TDG Shipping | Date of last Team Date of Team Activity performed ] Assessor
Class Name response | Leader, last last Leader(s), |duringexercise or | e Documentation
response exercise | last exercise response reviewed?
1
2.1 Propane 2008-11-22 [ R MacBeth T/T - Risk Assessment, | View ed exercise document
Bond/ground, Flare, except for a debrief w hich
Transfer. w as not recorded.
2.2
2.3 Silane 2008-11-04 [ R. MacBeth Cylinder - Risk View ed exercise document
Hydrogen A. Dunbar, Assessment, using ERMW including
Sulfide D. Clements Containment Capping/ debrief.
Phosphene J. Wiliams ERCV, dilution,
A. Smith absorbtion
Hydrogen 2008-07-22 R. MacBeth Cylinder - capped View ed incident report.
chloride
3 Diesel Fuel 2008-10-10 A. Smith IBC -Containment,
A. Dunbar Bond and Ground,
Transfer
2008-10-31 R. MacBeth T/T —removed residual
materials
4.1 Molten Suffur 2008-07-07 R. MacBeth T/C — Transfer to T/C View ed incident report — all
elements completed
4.2
4.3
51
5.2
6.1
6.2 Infectious 2008-09-10 R. MacBeth Dam, dike, remediate
substance, Pipeline
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Comment [I50]: TERSP: Identify the
activities performed during the response or
exercise with product or simulated
products, for exanple: plugging, over
pack, transfer, capping, flaring/venting,

“( Comment [I51]: TERSP: Enter data

from the previousyear inthe table; an
actual response that has been documented
and debriefed could fulfil the exercise
requirement. Remediation work does not
qualify.

Assessor: Check thetable data entries
against Capability Chartand that the data
is fromthe previous year, note
discrepancies.




Transportation Emergency Response Service Provider Standard -

TERSP Emergency Response or Exercise Table (previous 12 months only)

affecting
humans
(UN2814)

Sulphuric Acid

2008-10-20 A. Dunbar

R. MacBeth

Battery - Dam and
Clean acid spill

Environmentall
y hazardous
substances,
liquid n.o.s.
(benzene
leachate) (UN
3082)

2008-09-04 R. MacBeth Facilty - Dam, dike,

remediate

Other

Date table data entered (month and year): February 2008
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